
 
 
 
 

 
 

Amcoa Team Meeting Agenda 
Friday, April 5, 2019 

Quinsigamond Community College 
Large Conference Room, 107 Ahlfors Hall 

11:00AM – 1:00PM 
 

10:30 - 11:00AM Check-in and Refreshments (coffee, tea, and water) 
 
11:00 – 11:05AM Welcome & Introduction 
 

Robert Awkward, Director of Learning Outcomes Assessment, 
DHE 
 
Dr. Laura Bayless, Vice President for Student Affairs, Fitchburg 
State University 
 

11:05AM – 12:20PM Building a Comprehensive Student Affairs Assessment 
Program 

 
Dr. Laura Bayless, Vice President for Student Affairs, Fitchburg 
State University 
 

12:20-12:30PM Wrap Up 
 
Robert Awkward, Director of Learning Outcomes Assessment, 
DHE 

 
12:30 – 1:00PM Lunch Break 
 
1:00PM  Meeting Concludes 

 

Upcoming DHE Events: 
 
Annual Assessment Conference at Best Western Royal Plaza Hotel & Trade 
Center, Marlborough on Friday, April 19, 2018 
 
Annual Civic Learning & Engagement Conference on Tuesday, May 28, 
2019 at Fitchburg State University 

 


